
INX Software Customer Story:  
Kenmare Resources

SNAPSHOT
• Industry: Metals and Mining
• Employees and Contractors: 1,500
• Location: Mazambique
• Customer Since: 2014

PRODUCTS AND SERVICES
• INX InControl
• Training
• Data Migration

• Focus on relevant and important 
incidents and events with the ability to 
better manage and report 

How would you describe the training and 
implementation services provided to you 
during the project?
The training and implementation stages 
were excellent, well put together and very 
informative. 

How would you describe the supporting 
services provided to you after the initial 
implementation project?
The supporting services are good and the INX 
team is always there to help us whenever we 
have any questions. 

What would you say to someone in the 
market looking for a solution like INX?
I would recommend INX to others who are 
interested in finding a user-friendly solution. 

THE SOLUTION
INX InControl
Increase compliance and adopt a proactive 
approach to occupational health and safety 
management systems. Manage everything 
from incidents to audits with INX InControl.

ABOUT
Kenmare Resources is an Irish incorporated 
mining company with its head office located 
in Dublin. The company is a member of the 
FTSE All-Share Index and has a premium 
listing on the London Stock Exchange and a 
secondary listing on the Irish Stock Exchange.

The principal activity of the company is the 
operation of the Moma Titanium Minerals 
Mine, which is located on the north east coast 
of Mozambique. The Moma Mine contains 
deposits of heavy minerals which include the 

“We were looking for a user-friendly system that enabled us to streamline our data management,  
and are happy to have found INX to help us achieve our goals.” 

—Jose Sinanhal, System Administrator , Kenmare Resources

titanium minerals ilmenite and rutile, as well 
as the zirconium silicate mineral, zircon.

Q&A
We spoke to Jose Sinanhal, System 
Administrator at Kenmare Resources, about 
their need for a workforce management 
solution to improve their compliance, reduce 
their risk and increase their productivity.

What were you using to previously 
manage your workforce in these areas?
We were previously using another EHS 
solution which had a number of limitations 
and gaps in functionality such as action 
management and root cause analysis. 

What was sought in a new system?
We sought a new user-friendly system where 
all data and reporting would be maintained, 
managed and readily available when required. 

What have been some notable changes 
since implementing the system?
Since implementing INX, the most notable 
positive changes have included:
• Ease of and range of reporting 
• Redefining the ‘assign user’ security access
• Aligning the monthly stats with Kenmare 
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INX Software is a globally trusted leader of fully-integrated environment, health and safety solutions driving the creation of safer, 
smarter and sustainable workplaces. Our cloud-based software and mobile-capable solutions are standard across high-risk and 
complex operations including mining, utilities, oil & gas and government sectors, with over 180 enterprise clients and 700,000 users 
to date. With a global team of industry experts, we enable health, safety and environmental professionals to manage risk, achieve 
compliance and enhance operational efficiencies across workforce mobilisation and travel logistics, workplace health and safety, 
environmental and statutory compliance, training and competency management. © 2020


